Terms & Conditions

Virginia Water Private Medical Clinic LLP trading as Virginia Water Private Medical Clinic
is a registered company established under and governed by English Law and registered by the
Care Quality Commission (CQC).

All information provided on this website is the property of Virginia Water Private Medical
Clinic. Every effort is made to ensure content is accurate and informative. Our website is for
informational purposes only, relating to Virginia Water Private Medical Clinic. The
information provided is not intended to replace professional medical advice, diagnosis, or
treatment. The content and materials on our website, including text, graphics, images, and
logos, are the property of Virginia Water Private Medical Clinic. You may not use our
content or materials without our express written permission. Virginia Water Private Medical
Clinic are unable to assume responsibility for any damage incurred following the use of our
website, and use of the website is entirely at our own risk. Under the Data Protection Act
1998, Virginia Water Private Medical Clinic will retain anonymous data about you which is
obtained because of your visit to our website. The website “cookies” are used to retain user
experience and are provided to third party applications to improve this experience.

Terms and Conditions for Service

Virginia Water Private Medical Clinic provides medical services to patients as a general
practice and outpatient clinic.

All patients will be liable for the costs associated with:

* Blood tests

* The purchase of any medicines prescribed

* Consultations/treatments with any specialists referred to

* Certain medical procedures

* Vaccinations

* Medical consumables

* Home visits and out of surgery visits

Virginia Water Private Medical Clinic reserves the right to refuse treatment or advice when:
* Outstanding charges have not been paid

* In its reasonable opinion, the giving of service would involve any breach of the law

» It reasonably considers that you or anyone accompanying you, is behaving or has behaved
in an abusive or threatening manner to Virginia Water Private Medical Clinic employees



Virginia Water Private Medical Clinic is registered with the Information Commissioners
Office (1CO) and complies with regulations associated with the Data Protection Act 1998.

In the event that you need to contact us we will use your information for the following
purposes only:

* To identify you when you contact us

* To help identify services and/or products which you could have from us or selected
partners.

* To help administer, and contact you about improved administration of any services and
products we have provided, provide now or in the future

* To carry out marketing analysis and customer profiling, to conduct research, including
creating statistical information

* To help to prevent and detect fraud or loss

* To contact you in any way (including mail, email, telephone, or text) about products and
services offered by us and/or selected partners unless you have previously asked us not to do
S0.

We may allow other people and organisations to use information we hold about you if we
have been legitimately asked to provide information for legal or regulatory purposes or as
part of legal proceedings or prospective legal proceedings. We will, however, always use
every reasonable effort to ensure sufficient protections are in place to safeguard your personal
information.

We may monitor and record communications with you (including phone conversations and
emails) for quality assurance and compliance reasons. Where you give us information on
behalf of someone else, you confirm that you have provided them with the information set
out in these provisions and that they have not objected to such use of their personal
information. Where you give us sensitive data about yourself or another person (such as
health details) you agree (and confirm that the other person has agreed) to our processing
such information in the manner set out in these provisions.

If you wish to compliment or wish to raise a complaint about our services, please contact us
at info@vwpmc.co.uk



